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ABRva, 5 Askepppiouv 2019

AgNHe TUmeU

AMNMANTHZH THZ OTOE 2TO AEATIO TYNOY
THZ TPANEZAZ NEIPAIQZ TIA TIZ ANMOAYZEIZ

H OTOE, amavrwvTtag oToug IoXupIiopoug TG Tpdmredag Meipaiwg, Toug otroioug n Tparreda
dnupooiotroinoe pe AegAtio Totrou, dnAwvel Ta akdAouba:

Me Tn Zupowvia TpatreCag Meipaiwg — OTOE — AvTITTpooWwTTEUTIKOU ZUAAOYOU Tp. Meipaiwg (ZETTT),
NG 25-7-2019, petd TNV atméogacn TG TpAtrefag va PETAPEPEL TN DIAXEIPION TWV KOKKIVWY OAVEIWV
otnv etaipeia Intrum Hellas, atrotuttwBnke ypattd n AdN diaknpuypévn TpoBeon Tng Tpdtrelag, OTI:

e Oa rpooTaTEUTEI TTARPWGS N ATTACXOANON.

e H 6toia cuppeToxn TWV pyadouévwV OTO VEO £TAIPIKO oXAMa TnG Intrum Hellas Ba
gival o€ €0gAovTikn Bdon.

e Oa dlaoc@aAioToUVv TTARPWGS o1 ZZE Kal Ta SIKAIWMATA TWV gpyalopévwy, Tou Ba
€mMIAESOUV va peTABOUV OTO VEO OXAHO.

MapdAAnAa, n Zup@wvia ca@wg TTPoéPRAeTTE, 0TI «OI gpyadousvor mou 8a dnAwoouv o1 dev
emiBuuouv va usraBouv orn véa sraipegia 8a mapausivouv ornv Tpamela lMeipaiws kair 6a
aiorroinBouv yia TNV KAAUWn TWV avaykwv Tng, OTo mAdiolo oowv opi{ovrai orov
Opyaviouo lNpoowmikou».

A6 Tov OKTWRpPI0 TOUu 2019 (Kai OxI €TTi €€AuNVvo, OTTWG IoXupieTal N Tpdatrela, apou PEXPI TOTE
O0ev €ixe ouoTaBei TO VEO ETTIXEIPNMATIKO OXNUA, oUTE €ixe oOpIoTIKOTTOINGEI O apIBUOS Twv
epyalopévwy TTou €TTéAegav va petafouv otnv Intrum Hellas), @davnke 611 n Tpdamrela dev di€BeTe
éva ox€d1o ouvteTaypévng aglotroinong 6cwyv epyadopevwy atmrd 1o mpwnv RBU Ba eréAeyav
va Trapapegivouv otnv Tpdrreda.

‘Hrav woTt600 avapevopevo, 0TI Eva HEPOG TWV epyalopévwy oTo TTpwnVv RBU dev Ba eréAeye
va amoXwpnoel, epoocov, OTTwg €§apXnNg CUM@WVABNKE, N _emiAoyn ATavV gAeUBepn Kal n
perdBacn o1o véo oxXAUa E0EAOVTIKA.

Avti va akohouBrioel avolkTég Kai Siagaveig diadikaoieg TTpOokKAnong, diafouAsuong Kai
TOTroBEéTNONG YyIa TNV aglotroinon Twv epyafouEVwyY TTOU TTapéPEIvay, n Aloiknon €TTEAEEE TNV
QTTOOTOAR «OATOMIKWY TTPOOKAACEWV». Mg auTég {nTOoUoE ATTO TOUG EVATTOMEIVAVTEG EpYAlONEVOUS VA
QTTAVTAOOUV HECO OE€ QOQUKTIKEG TIPOBEOUiEC 2-3 nUEPWV OE ECOATOMIKEUNEVO «EPWTAMATO
EVAAAQKTIKAG aTTaOXOANCNG»,

e ¢&iTe yia (evdexdpevn) TomoBETNON OTNV GAAN GKpN TNG XWPAGS - KAl JAAIOTO QVECAPTATWGS
OIKOYEVEIAKWY Bapwyv, {NTwvTag A.X. ammd epyaldpevous va puetaBouv armd 1n @socoalovikn
ota Xavid, armd 10 HpdkAegio Tng KpAtng otn Aut. Makedovia kai ammd tnv ABriva oTtnv
Apopyod KATT,

e ¢iTe yia... améAuon amd v Tpdmeda kal amacxOAnon ekTdég kKAGdou o€ BuyaTtpikn
etaipia/call center, ye TARPN ATTWAEIN TWV EPYACIAKWY KAl TWV OCQOAICTIKWY TOUG
SIKaIwpdTWY

e ¢iTe yI0 €BeAoUOIO aTTOXWPENON.



Me TIG TTPOOXNMUATIKEG «TTPOTACEIG» TNG N _Aloiknon ouveldntd €XTIe TOV I0XUPIoUd TnG OTI
onlev «e€dvrAnoe kAaBe péco evAAAOAKTIKAG a&lomroinong», £101 WOTE va TTAPOKANWYE! TIG
Oe0oPEUTEIC TNG VIO TTPOCTACIA TNG ATTACXOANONG, OECUEUCEIG TTOU ATTOPPEOUV ATTO TNV KAAdIKN 22E
Kal TN oUAAoyIKA cup@wvia TnG ue TRV OTOE kai Tov ZETTT kal va Tpoxwpnoel o€ atroAUCEIG.

2€ MIa OUyKupia avAaTITuénG 10XUpOoTToinonNg TNG QVTAYWVIOTIKOTATAG TNG Kal €TMOTPOPN OTnV
Kepdoopia, OTTwG n idla TTapadExeTal Kal ONAWVEL, €ival TOUAGXIOTOV AUuTTNPO N MEYAAUTEPN
Tparmeda TNG XWPAGS :

e Na apveital va epapuocel 0TO CUVOAOG TG HMIO CUH@WVIA UTTOdEIYUa — OTABNO yia
OAGKANpo TOV KAGSO, Ot 6,TI agopd oTn dlaxeipion Twv KOKKIVWV daveiwv. Mia
OUP@WVIa TTOU  €CUTTNPETEI TA CUP@EPOVTA TWV epyalopévwy, OAAG Kol Kaipleg
ETTIXEIPNMATIKEG AVAYKEG TNG idIaG TNG TpaTtrelag.

e Na Onuioupyei TeTeAeopéva, TopmIAifovrag TNV OMOAOTNTA Kol TO  KAipa
EUTTIOTOOUVNG OTOV KAADO pE pEBOdEUNEVES ATTOAUOEIG.

e Na karageuyer (O0TTwg TO E£mpage oto mpdéoeato AeAtio Tutou) oe peBOdoug

TTAPATTANPOPOPNONG TNG KOIVIG YVWHNG YIA TIG TTPAYUATIKEG MEXPI ORUEPA TTPOBETEIS Kal
TIPAKTIKEG TNG ATTEVAVTI OTOUG €PYACOUEVOUG Tou TTpwnv RBU.

O1 gpyalopuevol Tou Tpwnv RBU kai oAOkAnpng tng Tpdmedag atrédeigav, OTI oTnpiouv Tnv
Tpdameda akOua Kai OTIC TTO KPIiOIUEG OTIYMEG Kal €TIAOYEC TnG. Agv Toug agilel TéTola

avTigeTwtrion!!

KaAouUpe Tnv Tpdrrefa_va TINAOEI TV UTTOYPA®H TS KAl YIA aUTOUG TOUG EpYA{OUEVOUG.

Na avakaAéoel aueca TIG ammoAUoEI§ Kal va TTPooéABel oTo TpaTTédl Tou SiaAdyou pE ThV

OTOE, pe o16X0 va £§eupeBouv TpayuaTikég Kal Biwoigeg AUOEIS pE BAON TO YPAMMA Kal

TO TVEUMA TNG METASU HOG CUMPWVIAG.

2e OIOQOPETIKA TrEPITITWON, O aywvag Ba KAIHOKWOEi pE VEEG KIVNTOTTOINOEIS OTNV

Tpameda Kal 0T0 0UVOAO TOU KAGSOU.

H avdkAnon twv amoAUoeswv egival umdBeon oAdkAnpou Tou KAAGSou, aAAd Kkal TnG

Kolvwviag, Trou eraveiAnupéva avédaBe Ta Bapn TG oTAPISAS TOU.

KAMIA ANMOAYZH ZTON KAAAO!!

TO F’PA®EIO TYNOY THZ OTOE



