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AOnRva, 11 Askeuppiov 2019

Agh\Tleo TUmeY

O1 epyalopevol HE T HAallKi] CUHHETOXN TOUG
oTNV AMEPYIA TOU KAGOOU £€dwoav TNV anmavrnon Toug

KAMIA ANOAYZH ZTON KAAAO!

H Tpanmela MNMeipaiwg ePHEVEI
oTnV adidaAAakTn Kal MTPOKANTIKNA TNG oTAON

Néa TpIHEPAG ouvaAvTnON
oTo Ymmoupyeio Epyaciag tnv NMNéunrn 19/12/2019

2uvedpiaon TnG ExreAsonikng MNpappareiag tTng OTOE
TNV MépunrTn 12/12 yia Tn ouvEXion TOU aywva

O1 epyadOuevol Tou KAAdOU CUPpETEIXaV JadIKA Kal aywVvIoTIKA oTnv 24wpen Mavrpatrediki
amrepyia TNG OTOE kaBwg Kal 0T OUYKEVTPWON PTTPOCTA atrd 1o YToupyeio Epyaciag katé Tn
d1dpkela dlECaYWYNG TNG BEUTEPNG TPIMEPOUG OUVAVTNONG.

H ocuppetoxn otnv Atrepyia o€ TTOAANEG TTEPIOXEC TNG Xwpag Kal Tpatreleg Lemépace KAOE
TTPONYOUNEVO, PEYAAOG APIOPOG KATAOTNUATWY EUEIVaV KAEIOTA ) UTTOAEITOUPYNOQV Kal TO idlo
OuVERN Kal 0€ HEYAAES KEVTPIKEG MOVADEG.

21ic 14.00 €yive n véa TOAUWPN TPIMEPNG ouvavinon uttd TN [llpoedpia NG lev.
pappaTéEWG TOU YTToupyeiou Kag Avvag ZTPATIVAKN ME TN OCUMMETOXN EKTTPOCWTIWY TNG
Tpamelag, Tng OTOE, Ttwv ZuAAdywv oTtnv Tpdtrela lNeipaiwg Kal ouvadéAQWV aTTOAUHEVWV.
Ao Tnv TAcupd Tng MZEE oupueteixe kai mmapevéPn o ouv. Mewpyiog MewpyakOTTOUAog
paupaTéag OIKovouIkoU.

Katd tn dedTtepn TpipePry auvavtnan, ol ektrpocwTtrol TnG OTOE emravéAaBav Tn B€on Toug
o1 Ogv_oulntoUuv pE TIGC ammoAucelg oto  Tparmédl. Tévicav, pdAAioTa, Tnv 181QiTEPN
aTTOQACIOTIKOTNTA TWV gpyalouévwy Tou KAAdou TTou €0TelAav nXNPO MAVUMO Ot OAEG TIG
Aloiknoeig Twv TpatreCwv O6TI OUOCWHOG O KAAdOG TAOOETAI QTTEVAVTI OTIG TTPOKANTIKEG
evépyeleg Tng Tpamelag lMeipaiwg va TTPoXwPNOoeEl € AMOAUCEIS KAl va pnv oulntd
EVOAAQKTIKEG AUCEIG.




O1 ekmrpoéowTrol TnG Tpdrredag, OXI HOVO Bev SEXTNKAV VO AVOKOAEOOUV TIG
a1roAUoEIg TwV 24 cuVvadEAPWYV Kal va oulnTRoouv AUCEIS yia TO OUVOAOo Twv 145
mou dev eméAegav va perafouv otnv Intrum, aAAd avTiBETwg utrovonoav OTI AUuTéG
0a ouvexioTouv. EmimrAéov, rpdoBeocav Kal Toug 250 epyalduevoug Tou CHUEPA
amraoxoAouvtal otnv Intrum pe ZUpBacn Aaveiopou, apou dRAwoav OTI KAl yia
auTOUG O&v UTTAPXEI Kapia TTPOOTITIKR atroppdenong amrd tnv Tpdmreda, evw n
aTTaoX6Anon Kai Ta SIKAIWPATA Toug gival TTARPpwWG diac@aAiopéva oTnyv Intrum.

Katd tnv TpdatreCa o1 diaBéoiueg mmAoyES yia Toug 115 gpyalouevoug (EEQIpWVTAG TOUG
QTTOAUHEVOUG), €ival

+* 35 oUVOAIKG Béocig otnv Tpatrela,
** n €Beholoia ££050C OTTOKAEIOTIKG Yo Toug 115
** n Buyatpikn Call Center PDS

Metd atrd d1e€odikn oulnitnon, n lev. MNpauuatéag Tou YTroupyeiou, dAwoe 611 avadntda
ouVvoAIKK AUon TTou dev Ba atToKAEigl Kavévav, oUTE TOUG HEXPI ONMEPO ATTOAUPEVOUG.

KdAeoe TOUG eKTTPOOWTTOUG TNG Tpdrmelag va HeTa@épouv OTO AIOIKNTIKO TG
ZupBouUAio aAAd kal oTnyv Intrum TRV avaykn va Bpedei Abon 1TTou va KAAUTITEl 6AOUg Toug
EPYAOMEVOUG KaIl VO aVoi§ouv OAEG o1 ETTIAOYEG.

AtrévavTi o€ auTh TRV TPoTaon Tou Ytroupyeiou n OTOE dnAwoe OT11 gival Katapyxnv
0eTIK OTO Vva avoi§ouv pe dla@aveia OAeg ol €mmIAOYEG Trou TrpoBAEtTovral a1md Tn
Zug@wvia. Tovioeg, dg, 611 Oa pTopoUoe va CUMBAAEl oTnv £§eupeon AUCEwv €4v n
Tpdmreda dev £TTEPEVE OTIG ATTAPADEKTEG ATTOAUOEIG. ATrd Tn OTIYUN TToU N TpdTtreda dev TIg
OVOKOAE(, EK TWV TTPAYHATWY 08NyoUpaoTe o0& adI€§080 peE ATTOKAEIOTIKA BIKA TNG £uBUVI.

KAeivovtag tn ouvavinon n lev. Mpapuatéag kaAeoe 1a pépn va e€aviAnoouv OAa Ta
TeEPIOWpPIa Kal 6pioe véa TpIPePN ouvavTnon yia Tnv MéutTn 19/12 koi wpa 14.00.

Aupio Méumrmn 12/12 ouvedpialer n EkreAeomikn Mpappareia tTng OTOE yia va
ATTOPACICEl YIO T OUVEXION TOU aywva TrpoKeEIpévou n Tpdmela va avakKaAéoel TIG
amroAUOoEIG.

Ta oxEdi1a TnG epyodociag dev Oa mepaocouv.
Kapia armméAuon oTov KAado.

TO FPA®EIO TYN(HY €



