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ABnva, 12 AskepBpiouv 2019
MeyaAn emrtu)Xia TnG 24wpng mavrpameliKng amepyiag
H Tpanmela MNMeipaiwg emMMPEVEI OTIG ATTOAUCEIG
O aywvag pag ocuveyxileTai

2uvadéApioosg, ZuvadeApol,

Me Tn padikn Toug cuppeToXn otnv 24wpn Mavrpatredikn amepyia Tng OTOE, kaBwg ka1 oTh
OUYKEVTPpWOT UTTpoOoTd atrd To Ytroupyeio Epyaciag, ol epyalépevol Tou KAddou £dgi§av Thv evoTnTa
KOl TRV OTTOQACIOTIKOTNTA TOUG va avTiTax0ouv oTig amroAvoeig otnv  Tpdmweda Meipaiwg Kal va
mMEOOUV YyId TNV dpeon avdkAnon Toug. Nvwpifouv dAAwoTe KaAd OT1 autdg o aywvag gival
mapakaradnkn Kai yia 710 51ké Toug yéAAov.

Tnv Tetdptn 11/12/2019 éyive kai véa TToAUwpn TpiuepAg ocuvavinon umo tnv Mpoedpia TG lev.
paupatéwg Tou YTToupyeiou Kag Avvag ZTpATIVAKN. € QUTAV CUUHETEIXAV eKTTPOOWTTOI TNG Tpdtedag, NG
OTOE, twv ZuA\oywv otnv Tpdmeda Meipaiwg, KaBwg Kal cuvadeAQol aTToAUPEVOL.

A6 Tnv MAeupd Tng MZEE ouppueteixe kar rapevéRn o ouv. Mewpyiog MNewpyakdTTouAog, MpaupaTéag
OikovouIKoU.

O1 ekmrpéowTrol TG OTOE emravéAapav Tn B€on Toug 0TI ou{ATNON eV YiveTal PUE ATTOAUOCEIS OTO

TPpATTédl.

O1 epyalbuevol dev gival avalwaiuol Kai dev agi(ouv TéTola YeTaxeipion, otav ol idiol Kai oI GUAAOYIKOI
Qopeic Toug atrpifav e utreuBuvoTnTa TNV TpdTtrela oTIG TTIOo SUCKOAES OTIYUEG TNG.

ATré TnV ALUpd TOUG, OI eKTTPOOoWTTOI TNG Tpdtredag Melpaiwg eTTEpgIvaV 0TV ASIAAAAKTN KAl
TPOKANTIKA TOUG oTAON.

Ox1 pévo apviABnkav va avakaAéoouv TIG aTToOAUOEI§ TwWV 24 CUVASEAQWVY KAl va oulnTRoouV
AOosig yia To oUvoho Twv 145 1rou dev eméAe§av va peraBouv otnv Intrum, aAAd avTifETWG
utrovénoav 0Tl autég Ba ocuveXIoTOUV.

EmimrAéov, TpéoBsoav Kal Toug 250 epyadOpEVOUG TTOU OHMEPO ATTaoXoAoUvTal oThV Intrum pe
20pBaon Aaveiopou, ag@ou SAAwoav OTI KAl YIO auToUg SEV UTTAPXEI KAUIA TTPOOTITIKA a1roppé@®nong
arrd TNV _Tpdimreda, evw n amaocXoAnon Kai Ta SIKAIWHATA Toug €ival TTARPWS dlacPaAiopéva oTnV
Intrum.

Katd tnv Tpdmela, or diaBéoipyeg emAoyég yia Ttoug 115 gpyaldduevoug (e€aipwvtag Toug 24
atroAupévoug), gival 35 ouvoAikd Béoeig otnv Tpdatreda, n €BeAouaia €60d0G, ATTOKAEIOTIKA yia Toug 115, n
Buyartpikn -Call Center PDS .

Metd atrd die€odikh oulntnon, n Mev. MNpaupatéag Tou YTroupyeiou dNAwoeE 0TI :

e avadntd cuvoAiki AUon Trou dev Ba ATTOKAEIElI KavEvav, OUTE TOUG HEXPI ORUEPA ATTOAUMEVOUG.

o KAAEOE TOUG EKTTPOOCWITOUG TNG Tpdtredag va peTa@épouv oTo AIOIKNTIKO TG ZUHBOUAIO aAAd Kal
oTtnv Intrum TNV avdykn va avoi§ouv 6Aeg o1 emmiAoyég Kal va BpeBei AUon TTou va KaAUTITEl 6AoUg
TOUG £pYa{OMEVOUG.

e fATnoe amdé Tnv Tpdmwefa va TTpoxwpnoel Aueca, HEOW MIOG QVOIXTAG TAATQOPUAG, Of VEd
xaptoypdenon Tng BouAnong kai Twv 145 gpyalopévwy TTou dev emTéAeCav va TTdve oTtnv Intrum,
OnuoaoioTrolvTag og 6Aoug Tig S1aBEoIpeG eTIAOYEG Kal Ta dedopéva TTou cuvodelouv TNV KABe pia,
WoTe auToi va dnAwaoouv Tnv £mmlupia Toug e TTARPN Kal avoiXTh TTAnpo@opnon.
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Amrévavti og autf TNV TpPOTaon Tou Ytroupyegiou, n OTOE dAAwoe 6T gival Kartapxiv
0eTIKA oTO va avoifouv pe dia@dveia OAeG o1 emIAoyég TTou TTpofAétrovral atrd Tn Zupewvia Tpdredag
Neipaiwg-OTOE-ZETIM kai yia Toug 145 epyaldugvoug.

Toévioe, akéua, 0TI 0a pmropouoe va cupBdAel oTnv g§eupeon AUocwyv €dv n Tpdamela Meipaiwg dev
EMEPEVE OTIG ATTAPASEKTESG ATTOAUCEIS. ATO TN OTIyHR TTou N Tpdteda dev TIG avakaAgi odnyoUupaoTE
o€ adié§odo, g atmrokAEIOTIKA SIKHA TG €UBUVN.

KAgivovtag tn ouvavinon n lev. Mpappatéag KAAeoe Kal TIG dUO TTAEUPEG va eEavTAjoouv OAa Ta
TEPIBWPIO Kal OpIoe vEa TPpIMEPN ouvavTnon yia TRV Méutrmn 19/12 kai wpa 14.00.

2UvadéAQioaces, auvadeApol,

Me TRV ammrapddEKTN EYUOVE TNG OE «TETEAEOHEVA» KAl MAAICTA CAQPWG UTTOVOWVTAG OUVEXION
TWV idlwv TTPAKTIKWYV, N Tpameda MNeipaiwg utrovopelel KGBe TrpooTrddeia SiaAdyou Kal £§eUpeong
AUong oTo Adiolo TG ocupwyviag TG pe Tnv OTOE kai Tov ZETI.

O1 6T1ro1Eg KaAég TpoBioelg Tou YTroupyeiou Epyaciag 8a peivouv mrpoBéocig, 600 n Tpamela
KWQEUEI OTIG PWVESG TNG AOYIKAG KAl 0TO HVUHA OAGKANpoU Tou KAGSou.

Ta mpdypara gival atrAd Kal §EKABapA: TO ATTAPAITATO YIa TOV KAGSO KAl THV OIKOVOUia KAipa
OMAAOGTNTAG, EMTTIOTOOUVNG KOl OUVEVVONONG OEV TTPOKEITAI VO ATTOKATAOTOOEI, £dv dev TrapBouv
miow o1 atroAuoeIg.

Ooo n Tpameda [MMeipaiwg eTTIPEVEL VA EETTEPVA TIG KOKKIVEG YPOUMES HAG, Ba pag €xel 6Aoug
atTrévavTi, OTTwWG Kal Kade Tpdtreda Trou Ba BeAo€l va aKOAOUOROEI TETOIEG TTPOUKTIKEG.

2€ auTé 1O TTAdiolo Kal Ye autd Ta dedopéva, n EkteAeoTikn Mpappareia Tng OTOE ocuvedpiace oTig 12/12
Kal atro@AacioE :

1. MpokApuén AIPVISIOOCTIKWY KIVNTOTMOINOEWV O€& EMIAEYHEVOUG XWPOUG TNG
Tpamwelag MNelpaiwg, o Kabnuepivhy Baon.

2. ZUVEXION TWV TTEPIODEIWY — EVNUEPWOEWY TWV CUVADEAQWYV
3. EmikoIVwWVIAKA avdadeiin Twv aIThPHATWY Jag ME OAd Ta péoa.

4. Xuvedpiaon tnv Aeutépa 16/12 Twv opydvwyv Tng Opootovdiag TpoKeIpévou
VA OTTOQPACIiCOUHNE TNV KAIJAKWON TOU aywva, ME KopUowon Tnv MéutmTn
19/12, npépa Tng véag TpINEPOUG ouvavTnong oT1o Ymoupyeio Epyaciag.

OAo 10 €TTOPEVO KPioIPo dIdoTnua KaAoUpe oAOKANPo Tov KAGDO o€ ouvexn eTayputvnon.
Ta oxédia Tng epyodooiag dev Oa mepaocouyv.
AywVvi{OpaOTE KAl ATTAITOUHE:
AvaxkAnon Twv amoAuceswyv Twpa!

Me ouvadeA@ika AIPETIONOUG,
‘ P Houg
O NMPOEAPOZ & @G\EN. TPAMMATEAX

2TAYPOZ KOYKOZ EAZ MYAQNOINOYAOZ



